Department: Organizational Compliance Process Owner: Chief Compliance Officer
Program: All Programs Date of Last Update: 10/22/2019

Process: Customer Grievance Process
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PURPOSE for PROCESS: The nurnose of the CAPCIL Customer Grievance Process is to brovide customers with the stens necessarv to file a comnlaint or anneal.

Entry Criteria: The customer identifies a grievance.
Input: Written Request

Exit Criteria: The customer grievance is resolved.
Output: Notice of Grievance Outcome



